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The following circular is hereby promulgated for information, guidance and necessary action. 

Emile N. Arao  

DIRECTOR GENERAL 

Administrative AIC  

UPDATE ON MANDATORY TRANSMISSION OF ADVANCE PASSENGER INFORMATION (API) - PASSENGER 
NAME RECORD (PNR) DATA TO THE DIRECTORATE OF IMMIGRATION SERVICES 

With effect from 21st May 2025, you are hereby notified that all carriers and general aviation operators are required to 
update their integration for transmission of all required data to the new designated service provider Socièté 
Internationale de Tèlécommunications Aèronautiques (SITA). 

All required integration information and factsheets are available on: borders.immigration.go.ke. 

For assistance, clarification or support in implementing the necessary measures for compliance contact: 
 

Directorate of Immigration Services: dg.ibms@immigration.go.ke 
Hammad Butt: kenyacarrierengagement@sita.aero 
Carlos Maluta: carlos.maluta@immigration.go.ke 
Christine Kiboi: ckiboi@immigration.go.ke 
Edward Irungu: edward.irungu@immigration.go.ke 
 

AIC No.09/24 (White 280) is hereby replaced. 

 

mailto:info@kcaa.or.ke
mailto:ais@kcaa.or.ke
http://www.kcaa.or.ke/
mailto:dg.ibms@immigration.go.ke
mailto:kenyacarrierengagement@sita.aero
mailto:carlos.maluta@immigration.go.ke
mailto:ckiboi@immigration.go.ke
mailto:edward.irungu@immigration.go.ke

